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Tokyo Ginza Matsuya
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FEND! Return Pelicy

FENDI products may be returned for exchange or credit note (when applicable) within 14 days from purchase if in perfectly seflabie conditions, with original sales receipt and custom documents fwhen applicable). FEND! will not provide any refund.
Transaction will be done at local retall price of the FENDI Boutique where purchases are returned. Matters refating 10 products purchased in lapan can only be handled by the FENDI Boutique where the product was purchased.
Excluded from this policy are:

Furs and Made-to-Order
Products purchased i) on sale o il outside tha FENDI direct distribution network or ili) at FEND! outlets or iv) at FENDI DFS
- Products purchased is no longer available for sale at the FEND! Boutique where the purchased products are returned
For further information, please refer to FENDI Customer Care (www.fendi.com]
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